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Source: CFIB, Quarterly Business Barometer, September 2008
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Source: CFIB, Weekly Business Barometer #6, November 2008
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Full-time employment plans, next 12 months
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Source: CFIB, Quarterly Business Barometer, November 2008 Powered by Entrepreneurs.
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SMEs High Priority Issues

Total Tax Burden 76.5
Gov't regulation & paper burden 61.9
Shortage of qualified labour 58.1
Employment insurance 52.9
Cost of local government 48
Government debt/deficit 45.4
Workers' compensation 40.6 % response
Provincial labour laws 25.7

Availability of financing 23.9

Other 12.8
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Source: CFIB, Our Members Opinion #62, January to June 2008, Based on 21,394 responses
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Concern over Shortage of Qualified Labour Increasing
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Source: CFIB, Our Members’ Opinions Surveys #24-58, 1989-2006; and Statistics Canada
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Difficulty finding qualified staff in the past
three years?

Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Skills or labour shortage?

Skills shortage
45.8

Labour shortage
16.6

Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Ignored business opportunities because of
labour shortages

No
41.5

Yes
58.5

Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Job positions needed

training '
College diploma/apprenticeship training _ 33.4
Management jobs - 14.7

Jobs that require a university education - 8.5
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Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Satisfaction with High Schools
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Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Satisfaction with Community Colleges
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Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Satisfaction with Universities
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Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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Increasing formal and informal training

Yes
51.7

Don't know
21.6

Source: CFIB, Training in your business survey, November 2008 , based on 8,077 responses
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SME Labour Shortages and Economic Immigrants
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Source: Citizenship and Immigration Canada, 2005 and CFIB survey data, 2006. Powered by Entrepreneurs.
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| essons Learned

» SME’s are critical to job creation and economic
growth

» Government & education policies should match
business needs

» Don’t forget technical/skills trades education
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